NextGen' AVAYA

connect & to the next generation

NEWS RELEASE

Media Inquiries: Media Inguiries:

Public Relations Team DevConnect PR
+81-3-5793-3230 613-595-9223
pr@nextgen.co.jp devconnect@avaya.com

Nextgen, Inc. LA-6000 Now Rated “Avaya Compliant”
= LA-6000 Voice Logger is compatible with key Avaya unified communications
solutions.
» Helps businesses like financial companies and government offices record, store
and manage call data.

Minato-ku, Tokyo — September 4th, 2018 — Nextgen, Inc., a leading supplier of SIP and
VoIP systems, today announced that its LA-6000 is compliant with key unified
communications solutions from Avaya, a global leader in digital communications

software, services and devices for businesses of all sizes.

The LA-6000 voice logger helps businesses collect and store VolP call data and
recordings. The solution captures real-time calling party numbers, extensions, and Agent
IDs, and includes advanced search capabilities to help businesses easily and cost-
effectively manage recorded data. The application is now compliance-tested by Avaya
for compatibility with Avaya Aura® Application Enablement Services 7.1 and Avaya Aura
Communication Manager 7.1 via TSAPI.

Nextgen, Inc. is a Technology Partner in the Avaya DevConnect program—an initiative
to develop, market and sell innovative third-party products that interoperate with Avaya

technology and extend the value of a company’s investment in its network.

As a Technology Partner, Nextgen, Inc. is eligible to submit products for compliance
testing by the Avaya Solution Interoperability and Test Lab. There, a team of Avaya

engineers develops a comprehensive test plan for each application to verify whether it is



Avaya compatible. Doing so enables businesses to confidently add best-in-class
capabilities to their network without having to replace their existing infrastructure—
speeding deployment of new applications and reducing both network complexity and

implementation costs.

Quotes:

“We are excited to successfully complete compliance testing with the Avaya Aura
Platform. With this testing, our customers can be confident that the LA-6000 voice
logger will securely and seamlessly interoperate with their Avaya platform.”

Naofumi Yamaya, solution producer, Nextgen

“Technology Partners like Nextgen understand the importance customers place on
DevConnect compliance testing. The LA-6000 voice logger soft switch enables
customers using the Avaya Aura Platform to accurately capture and manage real-time
call data, helping improve customer service and call center performance.”

-- Eric Rossman, vice president, Partnerships and Alliances, Avaya
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About Avaya

Avaya is a global leader in digital communications software, services and devices for
businesses of all sizes. Our open, intelligent and customizable solutions for contact
centers and unified communications offer the flexibility of Cloud, on-premises and hybrid
deployments. Avaya shapes intelligent connections and creates seamless
communication experiences for our customers, and their customers. Our professional
planning, support and management services teams help optimize solutions, for highly
reliable and efficient deployments. Avaya Holdings Corp. is traded on the NYSE under

the ticker AVYA. For more information, please visit www.avaya.com.
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About Nextgen, Inc.

Nextgen, Inc. is a leader in SBC (Session Border Controller) and IP interconnection
solution between telecom carriers in Japan, and quickly expanding our carrier-focused
solution to be more enterprise-level solution including cloud service. We also provide
security consulting and vulnerability audit service for companies around the world. Our
mission is to improve quality of life through solution and service created by new
technology, today and in the future. Nextgen is a public-listed company on Tokyo Stock
Exchange with headquarters in Tokyo, Japan. For more information, please visit
https://www.nextgen.co.jp/english/.
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